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INSTRUCTION NO.

Emotional distress passes under various names, such as
mental suffering, mental anguish, mental or nervous shock, or the
like. It includes all highly unpleasant mental reactions, such as
fright, horror, grief, shame, humiliation, embarrassment, anger,
chagrin, disappointment, worry, and nausea. It is only where it
is severe that the liability arises. Complete emotional
tranquility is seldom attainable in this world, and some degree
of transient and trivial emotional distress is a part of the
price of living among people. The law intervenes only where the
distress inflicted is so severe that no reasonable person could
be expected to endure it. The intensity and duration of the
distress are factors to be considered in determining its

severity.
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